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             Annual Report

	Annual Report                               Period covered:

	The Abbeyfield                             Society 

	1 .Society framework

	Requirement 
	Information from the Society

	1.1 Registered office 
	

	1.2 Trustees (names and roles)

	

	1.3 Auditors


	

	1.4 Bankers 


	

	1.5 Objectives 


	

	1.6 Mission statement of the Society 


	

	1.7 Values of the Society


	

	1.8 Charity number 

	

	1.9 Industrial and Provident Society (IPS) registration 
	

	1.10  Company number 
	

	1.11  TSA number 
1.12 Annual return to TSA completed/accepted 
	

	1.13 The Society complies with Independent Safeguarding Authority (ISA) guidance (including CRB checks)
	

	1.14 Care homes meet CQC requirements
	

	1.15 The Society has a Supporting People contract
	

	1.16 Conflict of interest statement (either none or declaration(s)
	

	2. Society Management 

	2.1 Property owned by the society (Address and description)


	

	2.2 Services provided by the Society (SSH, Care, Extra Care)

	

	2.3 Number of residents in receipt of services 
(if more than one service area identified under 2.3 please set resident numbers out within these groupings) 
	

	2.4 Void percentage throughout the year
	

	2.5  Management structure of the Society (including volunteer committees and staff roles)
	

	3.Services to residents 

	3.1 All residents have a current occupancy agreement (APT for SSH and License agreement for Care) 
	

	3.2 The Society has a publicly available lettings policy 

3.3 This policy and supporting information available in other formats (as needed)
	

	3.4 Residents are informed about the standards the Society is working to   
	

	3.5 The society provides residents with an opportunity to discuss its services and plans 
	

	3.6 The Society ensures residents views are considered by the Trustees 
	

	3.7 Residents views on repairs and maintenance sought and responded to 

	

	3.8 All residents have access to the society’s complaints procedure 
	

	3.9 Action was taken in response to complaints 


	

	3.10 The Society has a policy covering Anti-social behavior

3.11 This is available to residents 
	

	4. The house(s) 

	4.1 The property/ properties comply with the Decent Homes Standard 

or

4.2 Action has been taken in the last 12 months to address this


	

	4.3 The society has a published repairs and maintenance procedure with timescales included
	

	4.4 These are consistently met 


	

	4.5 The society works with external providers to ensure residents have the aids and adaptations they need 
	

	5. Rents and charges

	5.1 Rent and charges were reviewed 
	

	5.2 These rent and charges set were formally communicated to residents
	

	5.3 The Society has a rent policy available to residents
	

	6. Value for money

	6.1 The Society operated within a budget that allowed it to fully fund services and carry out identified repairs and enhancements 
	

	6.2 The financial reports show how the budget enabled the society to fulfill its planed commitments
	

	7. Governance 

	7.1 The Society has clear roles for its Chairman, Board of Trustees and House Manager(s)
	

	7.2 These have been reviewed within the last 12 months
	

	7.3 The Society has effective financial management arrangements (including regular reports to the Trustee Board)
	

	7.4 The society has accounts(audited or examined) which together with a financial report are and provided to the Abbeyfield Society
	

	8. Policies

	8.1 The Society has reviewed and updated policies (as needed) in accordance with a planned schedule (covering all policies within three years and including annual review of safeguarding). 

	

	8.2 Residents views are sought on key areas of policy and practice and incorporated through review
	

	9.Regulatory framework

	9. 1 The Society has been externally assessed during the year (please list the regulatory body and the outcome of the Assessment) 
	

	9.2 The Society has self assessed during the year (please list standards used and outcome of self assessment)


	

	10. Significant changes

	9.1 The society notes these significant changes during the last 12 months


	

	Date of adoption by the Trustee Board
	

	Signature of Chairman
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